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New Features Available in NORAC Solutions™ 

 
As part of NORAC’s commitment to providing the best product support to our customers, we have added some new features to 
NORAC Solutions™. 
 
Troubleshoot your NORAC system with your computer, smartphone or tablet with NORAC Solutions™. NORAC Solutions™ is a 
web application that allows you to enter specific product information and then select the symptom you are experiencing. The 
application will then guide you through a series of steps and tests to help you diagnose the problem. NORAC Solutions™ 
combines all of NORAC’s Technical Support information in one simple to use application and was designed to be used with or 
without an internet connection.  

 
New features in this release include: 
 

1. Additional troubleshooting materials are now available on the start page.  This includes: Symptoms, System Tests, 
Reference Material, Product Manuals and Service Bulletins.   The relevant material will be displayed based on the 
criteria selected.  This helps you to find the information you need right away. 
 

2. An option is available to enable or disable the email sent after each troubleshooting session. 
 

3. Information can be shared with someone else by emailing a link to the page.  The link will also include the currently 
selected criteria.  This can be very helpful when trying to relay information to technicians in the field. 
 

4. Cases can be escalated to NORAC by submitting your name, phone number and a message at the end of a 
troubleshooting session. 
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